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COMPASSION | RESPECT | INCLUSIVITY

WELCOME TO SEPTEMBER
AND WELCOME TO SPRING!

As the season of new growth begins, we're
excited to share updates from Best Care
Services, including our expansion into
Ballarat, current vacancies in our homes, and

practical resources to support your NDIS
journey.

WE'RE NOW IN BALLARAT
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Best Care Services is expanding into Ballarat
and the surrounding region.

We're actively looking for:

e Passionate support workers (including
those interested in high-intensity
supports)

e New participants and families seeking
reliable, person-centred NDIS support

If you or someone you know lives in or near
Ballarat and is looking for consistent,
clinically-informed support that prioritises
choice, dignity and independence — we'd
love to hear from you.

Enquire or apply:
https://bestcareservices.com.au/ndis-
support-worker-jobs-sydney-melbourne/ or
call 1300 02 BEST (1300 02 2378)
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Find Out More

CURRENT VACANCIES

BEST CARE o

ACCOMMODATION “-

Supported Independent Living

Independent Living Options

24/7 Support
Achieve your dreams without limitations

O 1300 02 BEST

bestcareservices.com.au/
sil-house-care/

Enquire today

AGED CARE
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HERE FOR YOU

Know someone who needs a bit of extra help
at home as they get older?

Our aged care team, delivering Support at
Home services, now has its own website and
social media pages. Find us at

https://bestagedcareservices.com.au

Please share this with a parent, neighbour or
friend who might need it.

Call 1300 number and choose Option 2.
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WHAT CLINICAL GOVERNANCE

MEANS FOR ME

QUALITY - SAFE - EFFECTIVE - CONNECTED - PERSON-CENTRED

Best Care's Clinical Governance Framework
means:

| am safe.

| am heard and respected.

My care is consistent and reliable.
My rights and dignity are respected.

The right support can remove barriers.
Complexity should never close doors.

Read more about our Clinical Governance
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Framework
here:

Find out more about our High Intensity
Supports here:

OUR SERVICES

Core Supports

Our Core Supports services are designed to
assist participants with the essential
activities of daily living, empowering greater
independence. From personal care
assistance to community engagement, our
trained support workers provide
compassionate, hands-on help tailored to
each individual's goals and NDIS plan.

e Personal care assistance

e Daily living support
e Independence enhancement

Learn More

HIGH INTENSITY SUPPORTS

For individuals with complex health needs
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requiring specialised care, our High Intensity
Supports team delivers expert, personalised
services. Our skilled support workers
manage complex wound care, enteral
feeding, tracheostomy support, ventilator
care, and much more, all underpinned by
rigorous clinical standards and
compassionate practice.

e Complex care management
e Specialised health support
e Personalised care plans

Note: High Intensity Supports are currently
offered in our Sydney branches and not yet
offered in Victoria.

Registered Nurse-led High Intensity
NDIS Support

Call us today on 1300 02 BEST (1300 02 2?78)
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Learn More

WE ARE HIRING

APPLY NOW

At Best Care Services, we're looking for
passionate Disability Support Workers and a
Physiotherapist to join our team.

We are also proud to be an inclusive
employer that welcomes applications from
people living with disability, recognising the
unique strengths, perspectives, and lived
experiences they bring to our team and the
communities we support.

If you're compassionate, dedicated, and

ready to make a real difference, we'd love to
hear from you!
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Apply today
— www.bestcareservices.com.au/careers

LOVE THE SUPPORT
YOU RECEIVE?

SCAN ME!\
Cmsammm ©
R
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Your feedback could help others
find a great provider.

COMPASSION | RESPECT | INCLUSIVITY

Leave a review

QUICK LINKS

e Explore our
services: bestcareservices.com.au/services
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e High Intensity
Supports:

e Contact/
Enquire:
or 1300 02 BEST

Whether you're looking for support, a new
home, a career in disability support, or
simply want to stay connected, we're here.

Wishing you a bright and positive start to
Spring.

Follow us and stay connected with the Best Care Services
community.

@ f
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